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Dear Applicant,

Thank you for your interest in volunteering with the Pembrokeshire Citizens
Advice Service.

Pembrokeshire CAB is a registered charity and volunteers are essential to our
work. Every one of our volunteers is highly valued and appreciated for the skills,
ideas, time and enthusiasm that brings to the Service is highly valued and
appreciated

| hope the information in this pack will help you in your application and encourage
you to join us. Our volunteers come from all walks of life and we aim to reflect
the communities we serve in our staff and volunteers. We welcome people of all
ages and from all backgrounds and communities.

Our volunteers get a lot out of their involvement with us. Many CAB volunteers
say that the experience is both challenging and rewarding. As a volunteer, you
will have the chance to develop and gain new skills, use existing ones and build up
experience in an interesting environment. Meeting a wide range of people and
making new contacts and friends in the local community is a opportunity valued
by many of our volunteers

Above all, Citizens Advice Bureaux are here to help. CAB in Pembrokeshire helped
people with nearly 12,300 problems last year on a huge variety of different issues,
and uses that information to campaign for change to national and local policies
and services.
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We want to provide this vital service to even more people in more accessible ways
- by telephone, email, and in outreach sessions in places like GP Surgeries and
civic buildings. We offer advice Monday to Thursday from our two main offices
based in Pembroke Dock and Haverfordwest. Seven outreaches based in
community locations provide weekly sessions throughout Pembrokeshire. We
also make home visits to clients unable to travel. In order to maintain and expand
this service we need more volunteer advisers.

Additionally we require volunteers to fill support roles, details of which are
included within the enclosed documents.

| hope you'll take this opportunity to join us and help us continue to provide help
at the heart of your community.

We look forward to receiving your completed application shortly.
Yours sincerely

Jo Bevan & Vani Athithan
Volunteer Recruitment Team



